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Customer feedback scheme

LONDON BOROUGH OF

BEXLEY
Listening to you, working for you

www.bexley.gov.uk

Bexley's 'What
Tradesman?' scheme is
run by the Trading
Standards team in
partnership with Siteon
Ltd. The scheme aims
to help consumers find
a reliable trader
instead of being ripped
off by rogue traders
knocking at the door.
The scheme is free for consumers whilst the
cost of running the scheme is met by
participating tradesmen paying a
modest annual fee which
br
also covers pre-acceptance
background checks by
Trading Standards Officers.
Potential customers can quickly
and easily identify tradesmen
and see previous customers' feedback on
their work. Participating tradesmen can also
benefit from the scheme as it gives them
the opportunity to have the quality of their
work recognised.
The scheme is aimed at all types of
services including domestic building works
and home improvements.

How the
scheme works
Once traders have joined the scheme,
their customers will be invited to
comment on the quality of the
work carried out by giving the
feedback online through the
What Tradesman website (see below) or
by returning a customer questionnaire.
The results are then recorded on the website.
An overall customer satisfaction profile will
be built up for each participating tradesman
and made available on request to
prospective consumers. The information will
also be available to view online.
Traders thinking of joining the scheme can
find more information - including the current
application/membership fee - at
www.whattradesman.org.uk where
they can apply online
Contact
London Borough of Bexley 020 8303 7777
or email ts.duty@bexley.gov.uk.
Visitwww.bexley.gov.uk/whattradesman
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